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Ordering & Purchasing Instructions 

Freeport Retail Store 

MPGA Member Retail Store purchases require: 

Current MPGA Membership ID Card. 

Valid driver's license or state photo ID and 
telephone number prior to making store purchases. 

MPGA memberõs name must appear on the credit 
card or check used as payment. 

Phone & Mail Orders 

MPGA Member Phone/Mail Order must include: 

Member's name, address and telephone number. 

Copy of MPGA membership card and a state photo 
ID (ie, your driverõs license). 

Check, money order or Credit card number with 
expiration date. 

When criteria is met, please fax, mail or phone in 
orders as noted below. 

Phone 

1-800-458-3058 x38136  

Mon-Fri 8:30am to 4:30pm EST 

This is the Courtesy Discount number. Discount 
orders should not be called into the regular 
L.L.Bean toll free numbers that appear in 
catalogs. 

Fax 

207-552-4080 

Attn: MOS Courtesy Discounts 
Mail 

L.L.Bean Inc. 

Attn: Mail Order Services 

Freeport, ME 04033 

MPGA L.L.BEAN PROPLAN  

Direct Purchase 
Discount Guidelines 

20-40% discount on full-price men's and 
women's apparel and footwear, and outdoor 
sporting equipment. (* Note: Exceptions 
apply, 10% or no discount)  

Discount on Phone or Mail Orders and at the 
Freeport, Maine Retail Store, including the 
Hunt/Fish Department and the Boat/Bike/Ski 
Store. 

No discount on Outlet Store purchases and 
Internet orders.  

No discount on products in the Kids, Home or 
Travel Departments.  

MPGA members making store purchases are 
required to present their MPGA membership 
card, valid driver's license or state photo ID, 
and telephone number.  

No discount on special and manual orders 

Discount applies to in-store 
merchandise only. All other qualifying 
merchandise must be ordered through Mail 
Order Courtesy Discount Line to receive the 
discount. See Ordering & Purchasing 
Instructions. 

No discount on orders for store-only items 
placed via phone or mail.  

No gift giving. Purchases for or by family 
members and other individuals are prohibited. 

Discount is not intended for fundraisers. 

No discount on gift cards.  

No discount on L.L.Bean boot repairs or 
rebuilds. (Shipping fees apply.)  

No store pickups. (Orders cannot be called in 
to be picked up at the store.) 

MPGA members may not combine courtesy 
discount with other L.L.Bean savings 
promotions. 

MPGA ProPlan 
Presents 

12/08 

Say Thanks 
Be sure to thank the L.L.Bean staff person when 
you receive a discount. Your gratitude will go a 
long way toward maintaining this program. 



MPGA PROPLAN  IS SPONSORED BY 

Nothing says òMaineó better than Maine Guides, 
and L.L.Bean. The Maine Professional Guides 
Association and L.L.Bean have worked closely 
together for many years, and we are now very 
pleased to offer this terrific discount program for 
MPGA members. 

Guide members may buy directly from 
L.L.Bean at their Freeport Retail Store, 

by Telephone, and by Mail Order. 

This greatly expanded discount program is the 
result of our growing relationship with L.L.Bean 
and their recognition for MPGAõs successes and 
importance in Maineõs outdoor landscape. 

Eligibility Criteria 

Discounted purchases are intended for use by 
active guide members of the Maine Professional 
Guides Association. 

Guideõs may purchase certain items for field use 
by their clients, even if obviously not the guideõs 
size etc, such as rainwear, waders, and life vests. 

WARNING ð MPGA urges you to abide by this 
and not abuse L.L.Beanõs generosity in offering 
us these discounts. Failure to respect the 
programõs intent, requirements or L.L.Beanõs 
staff may result in termination of membership. 

MPGA membership card and a state photo ID are 
required to receive the discount. 

Purchases without required identification 
will not be discounted. No Exceptions. 

REMEMBER ñ You must always present your 
current MPGA Membership Card, so be sure 
you renew on time. 

40% DISCOUNT ALLOWED * 
All Active Hardgoods Product not listed in the 
Exceptions List  
All Cycling, Boating and Winter Sports Apparel, 
Accessories and Footwear not listed above  
Fishing Sunglasses  
L.L.Bean Bicycles  
Ski Goggles 

 

* Above listing may not be inclusive of all discount 
exception categories at the time of purchase. 

L.L.BEAN RESERVES THE RIGHT 
TO RESCIND ANY PART OF THIS 

DISCOUNT POLICY AT ANY TIME.  

Returns Guidelines 

Mail To: 
 L.L.Bean 
 Returns Department 
 3 Campus Drive 
 Freeport, ME 04034 

Store and Mail returns require that you identify 
yourself as a discount recipient to ensure that 
appropriate discounts are applied to the 
transaction. 

Original packing slip and/or register receipt must 
be included with the return. 

A credit card credit or refund will be processed 
for returns, unless the return is to be exchanged 
for an item of equal value. All exchanges of non-
equal value will require a new order to be placed. 

Suggestions or Complaints 

Please, Only Contact MPGA with comments, 
suggestions or complaints about this program. We 
have agreed to the terms and conditions for the 
benefit of all our members. Members are expected 
to act professionally should a problem arise. Do not 
contact or complain to L.L.Bean directly. 

Email:  info@maineguides.org 

Merchandise Discounts & Exceptions 
Updated October 8, 2008 (Subject to change *) 

 

NO DISCOUNT ALLOWED * 
All Global Positioning Systems (GPS)  
Bait 
Film  
Gift Cards  
Special Orders 
Charges/Fees:  

Alterations  
Bike Service  
Licenses (Hunting/Fishing) 
Monogramming  
Repairs, Rebuilds  
Shipping  

 

20% DISCOUNT ALLOWED * 
Binoculars 
Cameras  
Custom Boat & Totes/Book Packs  
Decoys 
Fishing Rods (Sage and G. Loomis)  
Hunting Optics (Monoculars, Spotting Scopes, etc.)  
Rifles, Shotguns (Retail Store only)  
Tripods  

 

33.3% DISCOUNT ALLOWED *  
Ammunition  
Bicycles and Bicycle Parts  
Bows and Bow Kits 
Coleman Products  
Fishing Rods (except for Sage and G. Loomis) 
Men's and Women's Apparel and Footwear 
Outdoor Sporting Equipment  
Packs (mountain packs, day packs, book packs, etc.) 
Ski Sets, Boots, Bindings, Poles  
Tents, Shelters, Screenhouses  
Thule Products  
Watercraft - Canoes/Kayaks 


